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World Elder Abuse Awareness Day
(WEAAD) was launched on June 15, 2006 by
the International Network for the Prevention
of Elder Abuse and the World Health
Organization at the United Nations (UN). The
goal was to create an opportunity for
communities around the world to better
understand the abuse and neglect of older
persons by raising awareness of elder abuse
and neglect. Abuse is any repeated behavior
used to control you physically, sexually, or
emotionally. Neglect is a caregiver’s refusal
to provide for your safety, physical or
emotional needs. Exploitation is stealing
money or property or using money as a way to
gain control over you.

WHAT TO LOOK FOR
• Unexplained injuries, bruises or burns
• Excessive fears, withdrawal, agitation
• Sudden inability to pay bills, buy food or
personal items
• Isolation and withdrawal from people
and activities
• Changes in appetite; unusual weight
gain or loss
• Poor personal hygiene
• Unaware of personal finances
• Changes in behavior around a family
member/caregiver

DID YOU KNOW?
Elder Abuse is an under-recognized
problem with consequences that can be
devastating and even life-threatening.
90% of elder abuse happens at the
hands of family members.
Elder Abuse can occur anywhere, but
most often goes undetected at home.
Elderly persons are abused at a
disproportionately higher rate than
younger adults; 14% of adults over 60
have been abused, and this number
grows to 50% of individuals with
dementia.
A recent New York State prevalence
study of elder abuse determined that
only 1 of approximately 24 incidents
comes to the attention of authorities.

In Lewis County we have a team of caring professionals available to answer questions and
support victims of elder abuse. Please contact any of the following agencies for support.
Lewis County Opportunities- Victim Services Program- 315-376-HELP (4357)
Lewis County Department of Social Services- Adult Services- 315-376-5400
Lewis County Office for the Aging- 315-376-5313

Evening Meals are back!
Thursday, May 26th through
Thursday, June 30th, 5:00-7:00 PM

Maple Ridge Center, 7421 East Road, Lowville

Take out only, no dine in
Each week will feature a fresh and locally made salad
Available to Lewis County Residents over the age of 60
Pre orders required by Wednesday at 1:00 PM each week
Delivery is available to Valleyview and Brookside only
$5 donation per meal suggested but not required

Please call OFA at 315-376-5313
to make your reservation!

HEAP Cooling Assistance
The HEAP Cooling Assistance Program opened May 2nd and is scheduled to run
through August 31st . This program provides for the purchase and installation of air
conditioners or fans for income eligible households. Eligible households no longer need
a medical condition exacerbated by the heat to receive assistance from the cooling
program.
To be eligible for HEAP Cooling Assistance benefits, you must:
1. Meet all HEAP eligibility criteria ($2,729/mo for one person household,
$3,569/mo for two person household).
2. Not have a working air conditioner newer than five years old, as determined by
the vendor.
3. Not have received a HEAP-funded air conditioner within the past 5 years.
Additionally, the regular HEAP benefit for 2021-2022 ended on April 29th, 2022.
However, the HEAP emergency benefit program has been extended until August 31st,
2022, with a 3rd emergency benefit issued on May 2, 2022. You are only eligible for the
Emergency HEAP benefit if you received a regular HEAP benefit this HEAP season. If
you've already exhausted your regular HEAP benefit and previous emergency benefits,
and you are out of fuel or low on fuel, you may be eligible for a third benefit.
For further information or to request an application, please call the Lewis County Office
for the Aging at 315-376-5313 ext. 5.

Introducing the Alzheimer's Association
Caregiver Resource Kits
The Alzheimer's Association has created
these resource kits for caregivers who
might need some extra assistance in
caring for a loved one with Alzheimer's.
Each kit features:
Nightlights
Bright colored tape
Pill organizers
Door alarms
Hot/cold packs
Dry-erase boards
We have a limited number available so
please contact the office today for more
information, 315-376-5313 option 5

COME DRIVE FOR US

Volunteer drivers are currently needed to drive
the Office for the Aging lunch van, which
transports older adults to the Lowville Dining Site
located at Maple Ridge Center on the East Road
Monday through Thursday. It would be
approximately a two-hour commitment. The
schedule is very flexible. Volunteers would be
compensated with a free lunch at the site. A valid
driver’s license is required. Call 376-5313, Option
5 to volunteer or for additional information.

Thank you to the Tug Hill Quilters
who created these beautiful
placemats that were given to the
older adults who utilize our home
delivered meals program. Thank
you so much!
Pictured: Club President Dawn
Jackson, Shirley Beyer, Patricia
Hellinger, Steve Virkler, and OFA
Director, Crystal Collette.

SAVE THE DATES!
SENIOR DAY @ THE FAIR
July 21st
at Lowville Fairgrounds

FALLFEST
September 20th
at 3G Firehall

SENIOR PICNIC
JUNE 17
Lowville Fairgrounds
$10 per person
Tickets are available at the
OFA Office to purchase

Schedule of Events
8:30 AM- Puzzle Competition Registration
9:00 AM-12:00 PM- Puzzle Competition
10:00 AM- 12:00 PM- Health and Wellness Information Tables
12:00 PM- Welcome announcements and Randy Streeter Older
Adult of the Year Award Winner announcement, followed by
lunch, ice cream sundaes, and BINGO!
SPONSORED BY:

Menu-Jerked pork & chicken, salt potatoes, baked
beans, broccoli salad, rolls and butter.
Lemonade, water, coffee, and ice cream sundaes
**Please note that takeout is not available**

PUZZLE COMPETITION
First round of the puzzle competition
Class 1: Ages 60+
Forest Park Pavilion
Registration at 8:30 AM,
Contest begins at 9:00 AM
SPONSORED BY:

How to Spot Medicare Fraud and Abuse
It is always recommended that you review your Explanation of Benefits (EOB) forms when
received. If you think you’ve spotted fraud, you may want to call your provider’s office to ask
about it. They may be able to help you understand the charges or figure out if they made a billing
error. If you suspect that Medicare is being charged for an item or service you didn't get, or your
Medicare card or number is stolen, use the contact information below
to report suspected fraud or abuse.
Provider fraud or abuse in
Original Medicare
(including a fraudulent
claim, or a claim from a
provider you didn’t get
care from)

1-800-MEDICARE
(1-800-633-4227)
or
The U.S. Department of
Health and Human Services –
Office of the Inspector
General

Provider fraud or
abuse in a Medicare
Advantage Plan or a
Medicare drug plan
(including a
fraudulent claim)

1-800-MEDICARE (1-800633-4227) or The
Investigations Medicare Drug
Integrity Contractor
(I-MEDIC) at 1-877-7SAFERX
(1-877-772-3379), or by US
mail:
Qlarant
28464 Marlboro Avenue
Easton, MD 21601
Attn: I-MEDIC

When you call, have this information ready:
• Your name and Medicare Number.
• The name of the provider that you’re
reporting, along with any identifying
information you may have.
• The service or item you’re questioning and
when you supposedly got it.
• The amount that Medicare approved and
paid.
• The date on your Medicare Summary Notice,
health or drug plan's Explanation of Benefits,
or claim.
For further information on Medicare fraud,
please call the Lewis County Office for the
Aging at 315-376-5313, ext. 5
and ask to speak with a health insurance
counselor.

www.medicare.gov

DINING SITE REMINDERS

The Nutrition Team is very happy to have the community dining sites open and
older adults joining us for lunch once again. Please remember that reservations
should be made by 2 pm prior for dine-in and take-out meals. Please reserve in
advance, you can always cancel a reservation if something comes up and you are
unable to make it. For larger groups of friends, family or clubs, those reservations
are appreciated 2-3 days in advance. Reservations or cancellations can be called
in to (315) 376-5313, Option 3, any time day or night.

Father’s Day Celebration
Father’s Day will be celebrated on Thursday, June 16th
at all dining sites. We encourage our special dads to
invite family and friends to join them for lunch that day.
The menu will be roast beef, mashed potatoes, gravy,
succotash, and strawberry short cake. This is also a
great opportunity to maybe take a road trip to a
different dining site and enjoy the scenery and sites of
Lewis County. Reservations can be made in advance by
calling (315) 376-5313, Option 3.

Meet The Services
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Lewis County
NY Connects

University Geriatricians
Caring for the health
needs of the older adult
Who are We?
University Geriatricians is the most
comprehensive program of its kind in Central
New York. We are:
specialists in the health care of older people
an outpatient consultation service
The Center of Excellence for Alzheimer's
Disease, serving the Central NY region,
supported in part by funding the New York
State Department of Health

What Services Do We Provide?
Patients and their families can benefit from:
complete evaluations of medical, functional,
cognitive and psychosocial problems
an active, anticipatory, preventive approach
help in coping with the health issues and social
needs associated with aging
ongoing medical follow-up and case
management for patients with dementia
education, counseling and guidance for families,
caregivers, and other professionals
collaboration with the primary care physician and
other health care providers

We are specialists in treating people with:
falling, balance, and mobility problems
dizziness
incontinence
increasing memory loss, confusion, or
disorientation
New York State Designated Center of Excellence for
multiple chronic illnesses, especially if
Alzheimer's Diseases
there are multiple medication and/or
doctors
State-of-the-art diagnosis and management of
persistent problems with mood, motivation,
Alzheimer's disease and related dementias,
or sleeping
including memory testing, medication review and
chronic pain or discomfort, including
family support
arthritis
Specialized care of people with dementia with an
increasing problems with self-care, and
active and anticipatory approach to care and
living independently
support
general frailty
Referrals to area agencies for in-home care and
Syracuse, New York
assistance, adult day programs, residential care,
315-464-5166
transportation, and other needs
www.upstate.edu/geriatrics

Lewis County (315) 376-5432
Statewide (800) 342-9871

For people of all ages, any disability, and
caregivers. NY Connects can work with
anyone who needs information on long term
services and supports -- children or adults
with disabilities, older adults, family members
and caregivers, friends or neighbors, veterans,
and helping professionals.

Zoo & Aquarium

COUGAR
DOLPHIN
ELEPHANT
FLAMINGO
GIRAFFE
GORILLA

LION
LYNX
MONKEY
OCTOPUS
OTTER
PENGUIN

POLARBEAR
RHINO
SEAHORSE
SNAKE
STARFISH
TIGER

Attention - Atención -

注意 – Aufmerksamkeit - Uwagi

Lewis County Office for the Aging offers interpretation services for more than 200
languages. To inquire about our agencies services for the aging at no cost to you,
please call (315) 376-5313.
Oficina del Condado de Lewis para el envejecimiento ofrece servicios de
interpretación para más de 200 idiomas preguntar acerca de nuestros servicios de
agencias para el envejecimiento, sin costo para usted. Por favor llame al (315) 3765313.

刘易斯县办公室为老化提供超过 200 种语言来查询有关我们机构服务的老化，无代价地你的口译服
务。请致电 (315) 376-5313 。
Lewis County Office für das Altern bietet Dolmetschdienste für mehr als 200
Sprachen über unsere Agenturen-Dienstleistungen für das Altern, ohne Kosten für
Sie zu erkundigen. Bitte rufen Sie (315) 376-5313.
Lewis County urząd starzenie oferuje
ustnych dla ponad 200 języków zapytać o
nasze usługi agencji na starzenie, bez
kosztów dla Ciebie. Proszę zadzwonić (315)
376-5313

